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At SAP, we help accelerate business innovation through radical

h::elp the world run better help o

and improve people’s become best-run accountability,
lives. businesses. professionalism, %
and trust. .. -
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Our vision for enterprise technology and business
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Free up budgets to enable simplification and innovation
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SAP at a glance

Applications Analytics

, SAP HANA Platform




We combine our technology innovations and business expertise into

Industry Expertise Value Engineering Services & Support
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For 25 Industries For 11 lines of business For millions of SMEs For consumers

SAP




Re-Imagine Business Processes

Responsive Simple
All sizes, devices, 1-1-3: 1 user,
versions, channels 1 use case,

3 screens
Ready
Includes 300 of Role-based

the most popular
SAP Business Suite
processes

]

De-composed
task-based experience




SAP strategy

Run simple. = Cloud + SAP HANA
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The world is asset intensive

* More machines (50B) than people exist in the world

* Annual global maintenance spend exceeds $447B
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Assets are geographically distributed and the people that service
and operate them are mobile



Maintenance organizations face unique challenges

Volatile Environment

Linear Assets

sl
Large Complex Equipment

Exposed to elements, noise, heavy equipment
High voltage surround by lots of water
Extensive regulatory and union influence

Requiring remote and distributed workforces
People and assets exposed to elements
Continually changing conditions

Single asset can take months to inspect
Require workers on either end to properly repair
Difficult to access and often out of sight

Long-cycle and complex maintenance
Large volumes of schematics and specifications



Ze business

Mobile enabl

Ile d manage samples Perform safety checks

0 rator rounds
¥ s

Inspect, maintain, repair assets Personal Manage approvals

ana aptory / spares. - Core Business Productivity & Manage certifications
0 F Processes Safety

Receive/respond to alerts

Receive traini

Analytics
Respond to outages

Obtain permits Partner Customer
Manage fly ins ang Collaboration Engagement
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App portfolio for EAM/Field Service (1/2) —

jent anagement

Condition Monitoring

 and capture all gpeed receipt / back-order reporting Take measurements and readings
to-and-from shipping/receiving

Historic standards and safe ranges

Access to assetlO€ation, repair history, Perform physical and cyele counts e il
work orde S, materials needed quickly [ iotiications
on-the-spot
Create notifications or work orders on the Check availability of materials while _ _
t . Trend readings, points and sequences
Spo on-the-job . :
to avoid emergencies and outages
Component Support Accept & distribute incoming

Guided Workflow materials by PO




App portfolio for EAM/Field Service (2/2)

orkforce Safety Logistics
Inspections) (Part Schematics)

(Operational E

1 ; P :
Receive real-time notifications
for time critical requests

bmit safety issues with a Visualize and interact w/ large
ile device, directly upon complex 3D schematics
detection, following a simple and

Review, deny, approve and clear method

modify the requests

View interactive, animated step-
by-step 3D work instructions

Temporally'and Spatially track Powered by SAP Workflow to Attach up to four pictures or Select parts or assemblies to
work, resources mobilize any multi-branched and videos of an observation view CAD and SAP business
and assets multi-person approval Attach an audio recording of information

observation details

Track the status of observations




SAP Cloud for Service

Deliver consistent multi-channel — —
customer service, including social

Help your service reps tackle difficult
customer issues with built-in
collaboration and chat

Increase productivity and adoption ==

with consumer-grade user 10
experience

Track real-time team performance
with pre-built dashboards




SAP Cloud for Service — Field Service

sure effortless field service

interactions with intuitive, consumer | - - @wm

grade user experience | v ———

Resolve issues fast with complete
access to all relevant service s Gt  Go 3

163735 - test

information and customer data 165730 e Tomt &

2 Espresso Machine

Let your service reps collaborate with st ) e
experts in real-time across your
company vesass - e nor 1 orf—

Impress your customers with fully-
empowered technicians

Increase productivity with seamless
integration with SAP Cloud for Servi
contact center |




SAP Predictive Analytics

" Unleash the value of Big Data
through the power of SAP HANA

Intuitively desi nd visualize
complex predi models

Bring predictive insight to
everyone in the business
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How to create amazing mobile experiences co-innovating with
customers?

Seoepng ke Product details

-

Welcome Back, Fred!

i ATAT 3G 420 Recall: Plus  Recall Details

PHOTO TRIBE 2013

lllinois Firm Recalls Ready-

To-Eat Roast Beef Products

Due To Potential Listeria

o o 8 2 " Monocytogenes
Contamination

13 - Provider  USDA

Category  Faod and Drug

Cueen Florist

et 17, cash back

Hazard  Listerla monocylogenes

Description

| IR

monosytogenes
AH Casa Bedding
ot v P B

Q., ™ ¥

Oftwen

Article URL

iz BlackBerry
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Bestellung anlegen Service Center Produktlon

| Bestellart Ef‘ Org. '@ Kupf_ Neue Pos. jﬂf Dispo. Stamm | Hat+F-Prsis ' F-Preis [ Lo.F-Preis || % Storo |[#% F-Preise |[[Ify Preisentw. |

Bestellkopf IL - Produktionsdienstieistung mitLY

YArt uzldﬁ Monika Leistdat [T/27.11.2007|bis [27.11.2007|Redakt | | SendDat. |
Kred 327 Studio GmbH Leipzig Wahr - Kontrakt |650001 I Beitrag |ﬂiegenf§nger |DEUBT I_U:I
Kost [59 | FL Bearbeitung KTRfur LVER |£.07322.10.1 | Zulieferung zu TSITT/MI
Uberschrit  kat |Kopf |YM_BST_00 | Anhang |[YM_11600 | Notiz | | Word | \[JKopt [JKont [JnCUN

I«][*]

Bestellpositionen

Pos.: 801 X Mng 1,000 (Eh 58 |Mat 90005 |b.Lief | | WG [BEAR_} Konto (438 | Nonlinearer Onlineschnittplatz mit P.. MatiPsiNot
KText [Nonlinearer Onlineschnittplatz | Prs (496,55 |proi1 |s8 |mW|Y |Rabatt | | [Jkostenlos | |
Kostl [594 | FL Bearbeitung KTR | ] LY |C.87322.16.1 | Zulieferung zu TSTTY... | |
Produktionsort | |Datum|T|27.11.2007 | bis |27.11.2007|  Beginn |10:00:00|Ende [17:00:00 | }
Treffpunkt | \Abfaht || Kontr |650001 |B18)

Pos. Mng | 'Eh|  |Mat ‘b.Lief | WG| ‘Konto | | MatiPs/Not
KText | |Prs | ‘pro | . |me| |Rabatt | [Jkostenlos | }
Kostl | | KTR | 1 LY | | | |
Produktionsort | | Datum| | |bis| | Beginn|  |Ende| I |
Treffpunkt | \Abfaht || Kontr | ]
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Take your business to the next level

Transformative Applications

' Vertical Applications

Horizontal Applications

Data Access Applications

Communication Applications

© 2014 SAP SE or an SAP affiliate company. All rights reserved. Public 23



“From my earliest days developing
business software, | have always believed
that design has to p

“Businesses around the globe need
to look for

Hasso Plattner
Co-Founder and Chairman of the Supervisory Board, SAP &



SAP Mobile Innovation — The Process ) & - e

DISCOVER m DESIGN

DESIGN THINKING WORKSHOP UX DESIGN SERVICE APP DEVELOPMENT

User centric solution scoping
Identify user needs Design User Interface End-to-End solution realization
Specify solution requirements Wireframes, Storyboard Integration to customer landscape
Create paper prototypes Visual Design (Optional) maintenance & support

TECHNOLOGY WORKSHOP UI PILOT APP INFRASTRUCTURE SETUP

Plan System architecture Develop offline app SAP Mobile Platform
Security considerations (Native / HTML5) SAP Mobile Secure

Implementation roadmap Sample data _
Deployable on customer devices

© 2014 SAP SE or an SAP affiliate company. All rights reserved. Public




DESIGN THINKING
WORKSHOP

User centric solution scoping

Identify user needs
Specify solution requirements
Create paper prototypes

c\RABy
K )

Human Values

design thinking
points the way

------
---------



DESIGN THINKING
WORKSHOP

User centric solution scoping DeS | g N Th | N k| N g W| t h SA P

Identify user needs

Specify solution requirements The process

Create paper prototypes

Imagine the “ideal”

Goal e Problem Solving the Problem
Y 360° RESEARCH D i VALIDATION 8
IMPLEMEN-
Phase PROTOTYPING TATION
v w b v w w
DATA INSIGHTS IDEAS LOW-FI BLUEPRINT
DT Challenge User Needs CONCEPTS HIGH-F1
Output  prosect PROTOTYPES
PLAN

g"(’:ergence Aﬁng Makik\ /re:ting Ma& ¢ N
onvergence Choices Choices Choices Choices \
Mindset / /

© 2014 SAP SE or an SAP affiliate company. All rights reserved. 27



Process




UX DESIGN SERVICE

Design User Interface
Wireframes, Storyboard
Visual Design

We just opened the next generation that=foeuses, cnrcustomer co-innovation -> 50+ design experts hired.
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DESIGN THINKING — N _ : .
WORKSHOP : r

User centric solution scoping
Identify user needs
Specify solution requirements
Create paper prototypes
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UX DESIGN SERVICE

V\Izreesfirgar;ntézersltr;tsrgigid SA P DeS I g n SerVI C eS
| From paper prototypes to Ul Pilot

Visual Design

Paper Prototypes
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Benachrichtigungen | | Aufgaben 8%
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i

53 Instandsetzungen 5 Erledigt
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Real Estate Cockpit

W Standort Info [ E weungen

Energieffiziensprogramm in Walldorf priifen:
- Massnahmen

© 2014 SAP SE or an SAP affiliate company. All rights reserved. 31



Ul PILOT APP

Develop offline app
(Native / HTML5)
Sample data
Deployable on customer devices
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i OpenStrretntan contributor

& 9 : 3 Pixel-perfect design
'_ - | . : Fully working offline app
4 W o - - = Native or HTML5 development
: Zencag - = = Sample data, No backend
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APP DEVELOPMENT

End-to-End solution realization
Integration to customer landscape
(Optional) maintenance & support

THE TEAM

SAP Custom Development
Customer

SAP Partner

SAP Consulting

© 2014 SAP SE or an SAP affiliate company. All rights reserved.

Application development
powered by SAP Mobile Platform

THE TOOL
SAP MOBILE PLATFORM

Apps for: . Tools,

Employees ::?Jmeir_c;?::i%s components, The right tool for Protect the nopig?)t:‘fx?;angd
Partners andpo en-source SDKs to speed the right job enterprise supporl
Customers P development P

ey Standards-based | Tools for rapld Hybeld [ ee——
B2¢ approach development Iloblh Web framework

SAP Mobile Platform

App Platform Linux and Back-end Simplified Analytics and

Seryjces Services Windows OS Agnostic A@in Reportin
® & = = o
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Demonstration




THANK YOU
FOR YOUR
ATTENTION

felix.von.reischach@sap.com

SAP”

© 2014 SAP AG or an SAP affiliate company. All rights reserved.




