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Our heritage is built on service & innovation.



1940s 1960s 1970s 1980s

1990s 2000s 2010s
1995
KrisWorld, an advanced 
inflight entertainment 
system, is launched across 
all classes.

2004
SIA launches the world’s
longest non-stop commercial 
flight between Singapore and 
the US.

2007
SIA is the first airline in the 
world to fly the A380, the 
world’s largest passenger 
plane.

1947 
The Maiden flight of Malayan 
Airways Limited (MAL) takes 
off from Singapore’s Kallang 
Airport. 

1966
MAL becomes Malaysia-
Singapore Airlines (MSA).

1972 
MSA splits into Malaysian 
Airline System (MAS) and 
Singapore Airlines (SIA).

The Singapore Girl icon is 
created.

1981
The first Singapore Airlines A300 
Superbus went into service in February 
1981, and the first B747-300 in May 
1983. 

1989
Singapore Airlines became the first 
airline to operate a B747-400 on a 
commercial flight across the Pacific.

1968
French Couturier Pierre Balmain 
designs the comely sarong kebaya 
uniform for MSA stewardesses.

2013

Singapore Airlines unveils the next 
generation of cabin products that set the 
new industry benchmark for premium air 
travel.

2017
Singapore Airlines launches the latest 
standard in First Class Suites on our 
retrofitted Airbus A380s

through the years

2018

Singapore Airlines is first to fly the 
B787-10

Singapore Airlines re-launches the 
world’s longest non-stop service from 
Singapore to New York with A350-
900 ULR aircraft



Investing in our strengths

In support of fleet modernisation and expansion, we 
placed orders for more than US$50B of aircraft.

140 cities as a Group, including the world’s longest flight. 

US$1B+ on fleet-wide cabin upgrades since 2016. 

Several hundred million dollars being invested in IT.

NETWORK  

SERVICE

DIGITAL

FLEET



Significant investments in product innovation
to help us maintain our standing.



Ever-increasing network connectivity 



Service excellence will always be a crucial 
differentiator for Singapore Airlines.



[TRANSORMATION JOURNEY]

Realigning how we do business.



Working towards a digital future,
with technology as a key enabler.





Our legacy and heritage guides our digital response.



Enabling us to find the right people to develop



Positioning 
ourselves 
for growth…

Cultivating a digital culture.
Building digital capabilities.
Revamping technical infrastructure
Collaborating with external communities.



Preparing our workforce for the digital era.
[Cultivating a digital culture]



Reimagining how we operate 
through a digital innovation ecosystem.

[Cultivating a digital culture]



Enabling proactive customer servicing and 
collaboration among frontline units with digital tools. 

[Cultivating a digital culture]



Improved Personalisation in the digital age.
[BUILDING DIGITAL CAPABILITIES]



Quick & easy access to information –
through an enhanced, more Personalised website experience.

[BUILDING DIGITAL CAPABILITIES]





One price does not fit all.
[BUILDING DIGITAL CAPABILITIES]



Greater Empowerment and Control at your fingertips.
[BUILDING DIGITAL CAPABILITIES]



Bringing world firsts to your fingertips.
[BUILDING DIGITAL CAPABILITIES]



Not just the front-end : Achieving optimised operations 
with technology.

[BUILDING DIGITAL CAPABILITIES]



Understanding risk better through data analytics.

[BUILDING DIGITAL CAPABILITIES]



Building a modern technology infrastructure 
to drive our digital transformation. 

[REVAMPING TECHICAL INFRASTRUCTURE]



Making information and 
functionalities readily available to 
partners.

[REVAMPING TECHICAL INFRASTRUCTURE]



Working with established brands Working with ‘generation next’

Working with rising players Working with research partners

SIA’s Ecosystem

Creating new possibilities through co-innovation.

[COLLABORATING WITH EXTERNAL COMMUNITIES]



We want to keep changing the game.



Orchestrating seamlessly and consistently across the globe.



We hear you, 
in more ways 

than ever.



Every flight is a personal journey.



www.singaporeair.com


